Brownlow Travel Co.

DISCOVERY MADE LUXURIOUS



Frequently Asked
Questions

Can I sce a line item listing of what my trip costs?

Your customized package will include full details about hotels, drivers, guided
tours and special experiences. It will be delivered as a total investment. My
country specific specialists have preferred pricing that is confidential and | don't
see line-item pricing either. We are happy to revise the services needed and the

supplier will re-quote the package with updated pricing.

Do you recommend travel insurance?

Because these customized itineraries are non-refundable, travel insurance is
highly recommended. After your trip is approved, we will provide a travel
insurance quote that protects your investment and covers both travel

related costs and medical expenses.

Do you book Airbnb?

Because anyone can list their home or apartment on Airbnb without any
verification of the true condition of the property or amenities offered, we do not
book Airbnb or VRBO. But we do have our own network of verified homes and

villas suppliers around the world where there will be no surprises at check-in.

Do you charge a fee?

Yes. | am compensated for my time in two ways: small commissions built into the
pricing of some travel products and a travel planning fee that reflects my
industry knowledge and access. These days there are no commissions on

most airline tickets, many tours and concierge items like restaurant reservations.
The planning fee gives me the freedom to choose the best air ticket or tour for
you, no matter if a commission is involved. Planning fees are due at the

beginning of the process and are non-refundable.



